Terms and Conditions

HomelyTouch (Pty) Ltd trading as www.homelytouch.co.za is a marketing platform for service providers and businesses to
advertise their services and or products to potential clients (homeowners of residential properties).
It is a means for advertising and is not able to vouch for the efficacy of the product or service being advertised. All content
posted must be in line with best practices and must not include any racial, discriminatory or content of a sexual nature. The
owner of the website and its agents reserve all rights here and accept no liability for any harm suffered by parties using or
intending to use any services that may be potentially advertised on www.homelytouch.co.za

No warranties
This website is provided “as is” without any representations or warranties, express or implied. www.homelytouch.co.za makes
no representations or warranties in relation to this website or the information and materials provided on this website. Without
prejudice to the generality of the foregoing paragraph, www.homelytouch.co.za does not warrant that: this website will be
constantly available, or available at all; or the information on this website is complete, true, accurate or non-misleading.
Nothing on this website constitutes, or is meant to constitute, advice of any kind

Limitations of liability
HomelyTouch (Pty) Ltd will not be liable to you (whether under the law of contact, the law of torts or otherwise) in relation to
the contents of, or use of, or otherwise in connection with this website: to the extent that the website is provided free-ofcharge, for any direct loss; for any indirect, special or consequential loss; or for any business losses, loss of revenue, income,
profits or anticipated savings, loss of contracts or business relationships, loss of reputation or goodwill, or loss or corruption of
information or data.
These limitations of liability apply even if HomelyTouch (Pty) Ltd has been expressly advised of the potential loss.

Exceptions
Nothing in this website disclaimer will exclude or limit any warranty implied by law that it would be unlawful to exclude or limit;
and nothing in this website disclaimer will exclude or limit HomelyTouch (Pty) Ltd liability in respect of any: death or personal
injury caused by advertisers through negligence; fraud or fraudulent misrepresentation on the part of advertisers or matter
which it would be illegal or unlawful for advertisers to exclude or limit, or to attempt or purport to exclude or limit its liability.

Reasonableness
By using this website, you agree that the exclusions and limitations of liability set out in this website disclaimer are reasonable.

Other parties
You accept that, as a limited liability entity, HomelyTouch (Pty) Ltd has an interest in limiting the personal liability of its officers
and employees. You agree that you will not bring any claim personally against HomelyTouch (Pty) Ltd officers or employees in
respect of any losses you suffer in connection with the website. Without prejudice to the foregoing paragraph, you agree that
the limitations of warranties and liability set out in this website disclaimer will protect HomelyTouch (Pty) Ltd officers,
employees, agents, subsidiaries, successors, assigns and sub-contractors.

Unenforceable provisions
If any provision of this website disclaimer is, or is found to be, unenforceable under applicable law, that will not affect the
enforceability of the other provisions of this website disclaimer.

Vetting Criteria Process
We (HomelyTouch (Pty) ltd have taken all reasonable measures to ensure that the information on www.homelytouch.co.za is
accurate and all listed business that has met our vetting process will be featured with a
Our vetting process requires:

1.

A copy of the company registration certificate

2.

3 contactable client references not older than 2 years at the time of signing up. We, at HomelyTouch will contact each
reference and request the client to rate the company/service provider/advertiser on quality of workmanship and
service standards. All ratings and reviews will be linked to the advertiser/company/service provider’s profile for public
view.

3.

Service Providers/Advertisers declares that the services they advertise on www.homelytouch.co.za is not misleading
and that they are registered with the appropriate governing bodies, they are certified and have the necessary expertise
to carry out their mandate and are in line with services advertised on www.homelytouch.co.za. Conduct their business
ethically and deliver the highest standard of workmanship to clients who hires their services obtained on or via a
review or otherwise on www.homelytouch.co.za

4.

HomelyTouch (Pty) Ltd will accept the advertiser/listed business or company’s disclosure as efficient and accurate and
will not take responsibility for advertisers/listed business or service provider’s misrepresentations.

5.

HomelyTouch (Pty)Ltd will exercise discretion and will take the appropriate action should any advertiser/company is
reported or it is brought to our intention that the advertiser/company mislead, defrauded, delivered poor
workmanship and or did not deliver on the mandate agreed upon between the client and the business/service provider.
HomelyTouch (Pty) Ltd may remove/terminate the advertising agreement between HomelyTouch (Pty) Ltd and the
advertiser/service provider without recourse/refund or reason.

